Chaitanya Dalvi

+91 8591910584 | 2023.chaitanyad@isu.ac.in | linkedin.com/in/chaitanyadalvi | github.com/ChaitanyDalvi06 |
chaitanyadalvi.com | Mumbai, India

Summary

Computer Science undergraduate (graduating 2027) seeking full-stack and applied-Al engineering roles, with 1.5+ years of combined
experience across a 6-month software engineering internship and founding KONVO, an Al voice automation platform. Builds
full-stack, Al-powered products from concept to working prototype, with hands-on skill in the MERN stack and AI/LLM integration,
and experience leading small teams through architecture, sprint planning, and stakeholder communication.

Education

ITM Skills University CGPA: 8.82 / 10
Bachelor of Technology in Computer Science 2023 — Aug 2027 (Expected)
Experience

Software Development Engineer Intern Jan 2025 — Jun 2025
Waymakers Solutions (Trading Advisory) Mumbai, India

— Partnered with cross-functional product, design, and engineering teams to redesign 3 key user journeys, aligning the platform’s
digital experience with core business objectives.

— Engineered targeted UX improvements that increased customer engagement by 15%, and translated stakeholder requirements into
technical specifications across 10 iterative sprint cycles.

Leadership
Founder Jul 2025 — Present
KONVO — Al Voice Automation, Speech-to-Text, Telephony Remote

— Problem: Companies running voice operations often face call delays, inconsistent call quality, and poor insight extraction from
conversations.

— Solution: Engineered an Al-powered voice automation platform where Al voice agents and human callers share live conversation
context via a speech-to-text, LLM, and text-to-speech pipeline; integrated 3 channels (telephony, CRM, messaging) to automate
calls and generate follow-ups, shipping a working prototype within 8 weeks.

Projects

ZenPay | Fintech — MERN Stack, AI Advisory Engine
— Problem: Everyday users typically juggle 3+ disconnected apps for payments, expense tracking, and shopping, resulting in
fragmented visibility into their finances and inconsistent, uninformed investment decisions.

— Solution: Architected a unified fintech platform that consolidates 3 previously separate tools — payments, transaction tracking,
and shopping — into one cohesive ecosystem, removing the friction of switching between disconnected apps.

— Developed an Al-driven advisory module delivering personalized investment recommendations, and implemented the platform
end-to-end on the MERN stack, consolidating 3 previously disconnected workflows (payments, tracking, shopping) with secure
authentication.

GrabOn | Food-Delivery — React, JSON Server, MongoDB, Figma

— Problem: Food-delivery apps often overwhelm customers with excessive menu choices, leading to decision fatigue, longer session
times, and ultimately lower conversion and engagement.

— Solution: Designed and shipped a food-delivery platform built around a psychology-driven ”spinner” mechanic that narrows
options intelligently, cutting user decision time by an estimated 30% and reducing choice-driven drop-off.

— Owned the full product lifecycle end-to-end across 2 core modules (ordering and cart management) — from UI/UX prototyping in
Figma to a production-ready React and MongoDB backend.

Aconews | News Aggregation — React.js, News API

— Problem: Readers often struggle to keep up with fast-moving news across scattered, inconsistent sources, making it hard to
quickly find reliable, relevant headlines.

— Solution: Created a responsive news aggregation web application that pulls breaking headlines from 5+ sources into a single,
unified feed via the News API.

— Implemented an instant-search feature optimized for speed and simplicity, and tuned the app across 2 device breakpoints (mobile
and desktop) for consistent, fast access.

Technical Skills

Languages: C++, Python, Java, JavaScript, HTML, CSS, Shell Scripting

Frameworks & Runtime: React.js, Next.js, Node.js, Express.js, REST APIs

Databases: MongoDB, MySQL, SQL, Firebase, Supabase

App Development: Flutter

Testing: Selenium, Cypress

Platforms & Tools: Git, AWS (EC2, S3, Lambda), Docker, n8n, Figma, Wix, Appsheet, System Design
Languages Spoken: English, Hindi, Marathi, German

Certifications

JPMorgan Chase & Co. — Excel Skills Job Simulation
HackerRank — SQL (Basic)
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